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Questionnaire on alumni systems in professional music training institutions
The working group on the profession of the Thematic Network for Music ‘Polifonia’ asked institutions for professional music training in December 2005 if they are using a system of keeping track of former students (alumni policy). 33% of the responding institutions stated that they have established such a system, while 41% are planning to develop one. The numbers illustrate the importance of the topic for the sector.

The present questionnaire is directed to those institutions that already work with an alumni system. The results will help to establish a comparison between approaches being used and to identify models of good practise with the aim to assist institutions wishing to develop their own alumni policies.

	Name Institution:

	Name contact:

	E-Mail:

	Phone:
	Fax:


1. What was the main motivation behind the development of an alumni system at your institution? [Please check the appropriate box
; multiple answers possible]
 FORMCHECKBOX 

External reasons (e.g. legal requirements)

 FORMCHECKBOX 

Need for information about the profession
 FORMCHECKBOX 

Network opportunities for teachers, students and graduates
 FORMCHECKBOX 

Public relations, marketing reasons
 FORMCHECKBOX 

Search for new funding sources
 FORMCHECKBOX 

Feedback on curriculum and education received
 FORMCHECKBOX 

Other [please name]


2. What does your alumni system offer graduates? [multiple answers possible]
 FORMCHECKBOX 

Access to facilities or resources at institution (e.g. permanent e-mail account at university, access to library) [please name]


 FORMCHECKBOX 

Lifelong learning possibilities

 FORMCHECKBOX 

Social activities like annual meetings, alumni orchestra etc.

 FORMCHECKBOX 

Contact network (alumni directory)

 FORMCHECKBOX 

Other [please name]


3. Do current students get direct feedback from graduates through master classes or something similar?

 FORMCHECKBOX 

Yes [please explain]


 FORMCHECKBOX 

No

4. Is feedback from graduates used for curriculum development?

 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

5. How is the data (addresses, occupation of graduates etc.) collected? [multiple answers possible]
 FORMCHECKBOX 

Through one time questionnaires at graduation

 FORMCHECKBOX 

Through regular data update requests via questionnaires

 FORMCHECKBOX 

Through regular data update requests via internet facilities (e.g. private alumni section on institutional homepage)

 FORMCHECKBOX 

Through any other research methods [please name]


6. How is regular contact kept? [multiple answers possible]
 FORMCHECKBOX 

Through newsletters

 FORMCHECKBOX 

Through invitations to events in institution

 FORMCHECKBOX 

Through data update requests

 FORMCHECKBOX 

Through regular alumni meetings

 FORMCHECKBOX 

Other [please name]


7. Does the response rate from the graduates meet your expectations?

 FORMCHECKBOX 

Yes [please explain]


 FORMCHECKBOX 

No [please explain]


8. When did your institution establish an alumni system? [year] 

9. How many people work for your alumni system? [if possible, provide organisational chart showing to which division this is attached] 

10. What is the profile of the person(s) in charge of your alumni system?

 FORMCHECKBOX 

Students
 FORMCHECKBOX 

Former students
 FORMCHECKBOX 

Teaching staff
 FORMCHECKBOX 

Administrative staff
 FORMCHECKBOX 

Other [please name]


11. Is this job(s)

 FORMCHECKBOX 

Volunteer?
 FORMCHECKBOX 

Paid?
12. What kind of technical support is provided for the system?

 FORMCHECKBOX 

Database on a dedicated server

 FORMCHECKBOX 

Database on shared server(s)

 FORMCHECKBOX 

Other [please name]


13.  Which computer programmes do you use for your alumni system?

Additional Comments

Thank you for your cooperation!

Please send the completed questionnaire by e-mail, mail or fax to: 

Ester Tomasi

Polifonia project manager

Association Européenne des Conservatoires, Académies de Musique et Musikhochschulen (AEC)

PO Box 805, NL-3500 AV Utrecht, The Netherlands
T: +31/302361242, F: +31/302361290, E: polifonia@aecinfo.org
 ABOUT TEACHER







� To tick the boxes electronically, click with your right mouse button on the box, select ‘Properties’ from the appearing menu and choose ‘Checked’. To uncheck, repeat procedure and choose ‘Not checked’.
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